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Time is much too precious to not spend it as pleasantly as possible.
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Faster heartbeat, butterflies, adrenalin?
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Whatever you feel
it feels good.
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A stylish design, fine materials, generous space.
Do you really need a particular destination for your next trip?
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Lean back, relax and enjoy
450 bhp, 560 Nm, 6.0 | capacity.

10 - The Phaeton The Phaeton - 11
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A good feeling, touching moments — have you ever asked

yourself why so many words to do with human well-being

concern the sense of touch? Run your hand over the elegant

wood inserts in a Phaeton and you will know why.

14 - The Phaeton The Phaeton - 15




Let someone else think for you for a change.
For example, the electronically controlled air suspension.

Ly
3 g

AN
‘e y tﬂ y

O

Y

i =S
B e I
g -. #407

SR
o) ‘&_ '! w = ~ M .




18 - The Phaeton

No matter what the weather is like. Or the road surface.

Or traffic. Comfort should never be a question of circum-
stances. There is therefore groundbreaking technology under
every square centimetre of the Phaeton, technology that
makes driving more pleasant and at the same time safer.

For example, the electronic air suspension that ensures opti-

mal roadholding at all times and that you always reach your

destination with a relaxed smile on your face.

The Phaeton - 19




Arrive home.

20 - The Phaeton The Phaeton - 21




Your Phaeton.




Exterior.

Just as with human faces, a glance at a car is enough to create a feeling of fascination
or liking. A car’s design is always an expression of its personality.

The design of the Phaeton is characterised by high-grade materials, perfect workman-
ship and its elegant, unmistakable shape. The Phaeton has clear lines from the arrow-
shaped bonnet and charismatic C pillar to the striking, puristic rear end. Every detail is
a subordinate part of the elegant whole - for example, the perfectly shaped door han-
dles, discreet chrome trim, minimum gap and joint dimensions, and the door mirrors.
In spite of this harmony of design, the Phaeton creates a very spirited impression — from
every angle — giving an idea of its “inner values” at first glance. The dynamic, powerful

overall impression is highlighted by its gleaming radiator grille, streamlined bumpers

with chrome trim and the expressive bi-xenon headlights available as an option.

The darkened tail lights with LED technology give the distinctive, puristic rear end an

unmistakable appearance by day and night.

The elegant, flowing lines of the engine compartment lid, the chromium-plated radiator grille and the optional bi-xenon headlights Twin tailpipes neatly set in the bumper
with adaptive cornering lights and LED daytime driving lights arranged as a light band shape the elegant face of the Phaeton. underline the power and dynamics of
the Phaeton W12.
@l _m Only for W12/W12 with long
wheelbase. : : W12 LR
standard [W12| standard on W12 [V8| standard on V8 [V6 LR| standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

24 - Exterior — The Phaeton The Phaeton — Exterior — 25



Engines.

Passion, the pursuit of perfection, and innovative power. This is the motor that enables

our engineers to achieve their goal time after time: to develop superior, groundbreaking

engines with which you will reach your destination — as quickly, efficiently and above all

as comfortably as possible. This is illustrated by a very innovative diesel engine and three

powerful petrol units which, by the way, already comply with the limits set by the Euro 5

standard.

The Phaeton V8. There is a name for the
perfect combination of efficiency, power
and agility: Phaeton V8. This 8-cylinder
unit is a classic example of a balanced
engine: developing output of 246 kW
(335 bhp) from a capacity of 4.2 litres
and energetic torque of 430 Newton
metres at 3,500 rpm. It accelerates the
Phaeton V8 from 0 to 100 kph in only
6.9 seconds. This performance is
achieved in a supreme way that can
hardly be surpassed - except by your

enthusiasm.

Consumption and CO, emissions.

The Phaeton W12. General engine cate-
gories are normally defined by the num-
ber of cylinders. However, the Phaeton
W12 is in a class of its own with the most
compact 12-cylinder unit in the world.
It develops 331 kW (450 bhp) and torque
of 560 Nm from a capacity of 6 litres,
accelerating the saloon from 0 to 100 kph
in only 6.1 seconds. Acceleration is
governed electronically at 250 kph but
this should not curb your enjoyment of
the Phaeton W12 in any way.

206 kW (280 bhp) 246 kW (335 bhp)

V6 FSI 4MOTION? V8 4MOTION?

The Phaeton V6 FSI. Low fuel consump-
tion and a high output level: the direct
injection principle can successfully be
applied to the petrol engines. The new
V6 FSl is the best proof of this. With
average fuel consumption of 11.7 litres
per 100 kilometres it is especially
thrifty — without neglecting driving
enjoyment. It develops a powerful

206 kW (280 bhp) and 370 Nm torque
from a cubic capacity of 3.6 litres. This
enables you to accelerate your Phaeton
from 0 to 100 kph in 8.6 seconds.

The Phaeton V6 TDI. This technological
masterpiece not only has convincing
power and economy but also a high level
of environmental compatibility. The

V6 TDI leaves only small quantities of
pollutants in the air — and leaves you with
a clear conscience. In contrast to fuel
consumption and CO, emission, no
savings have been made in respect of
pulling power and dynamics. The 176 kW
(240 bhp) engine develops impressive
torque of 500 Newton metres. This means
sheer driving enjoyment for you and
progress for the environment — and that
once again a Volkswagen diesel sets
standards in this segment.

176 kW (240 bhp)

V6 TDI 4AMOTION?
331 kW (450 bhp) diesel particulate
W12 4MOTION? filter®

Fuel consumption, with automatic gearbox:  6-speed 6-speed 5-speed 6-speed

litres/100 km"
urban 17.1 18.9 21.4 12.0
extra-urban 8.6 9.6 10.5 7.2
combined 11.7 12.9 14.5 9.0

CO, emissions, with automatic gearbox: 273 298 348 239

combined, g/km"

1) The fuel consumption and emission figures have been determined in accordance with the measuring method stipulated (the version of regulation [EC] 715/2007 which is currently valid).
Note in accordance with the version of directive 1999/94/EC which is currently valid: these figures do not refer to a particular vehicle and do not constitute part of the offer but are purely for
comparison purposes between the various types of vehicle. In addition to the fuel efficiency of a car, driving behaviour as well as other non-technical factors play a role in determining a car’s
fuel consumption and CO, emissions. CO, is the main greenhouse gas responsible for global warming. A guide on fuel consumption and CO, emissions which contains data for all new
passenger car models is available free of charge at every point of sale in the European Union and, for prospective buyers in Germany, at DAT Deutsche Automobil Treuhand GmbH, Hellmuth-

Hirth-Strasse 1, 73760 Ostfildern. 2) Also applies to the model with long wheelbase.

3) The diesel particulate filter is a continuously self-regenerating system. In rare, exceptional

cases, individual driving behaviour is to be temporarily adapted to this. Information on this is available at your Volkswagen Dealer and via our telephone No. 0800 - VOLKSWAGEN (0800 —
86 55 79 24 36) which is free of charge in the Federal Republic of Germany).

26 — Engines — The Phaeton
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ﬁ-ﬁ“-“"““ When required, the air suspension with

. electronic control raises the running

Running gear.

gear automatically by up to 25 mm to
assure top-level ride comfort even on
uneven stretches. To reduce air drag at
high speeds, the running gear is lowered

automatically by up to 15 mm.

Only if there is perfectly matched power transmission can the virtues of a first-class engine be converted into ride comfort and driving
enjoyment. Several well thought-out running gear systems in the Phaeton ensure that engine power is brought onto the road in an
optimum way. For example, the standard air suspension with electronic control which adapts the Phaeton exactly in line with every
situation, thereby assuring the best possible roadholding. The running gear is lowered at high speeds, and raised when driving over
uneven surfaces. A comfort setting with soft damping assures comfortable travel; when cornering fast, damping is automatically set to
be firmer in order to increase stability. The suspension is also self-levelling. It recognises and compensates for weight differences on
the vehicle.

Yet however important assistance systems are — a car will only give you pleasure if it takes your individual driving style into account.

|

accordingly using either a 5-speed (W12) or 6-speed Tiptronic automatic gearbox (V6/V8/V6 TDI). One of the many other technical Perfectly matched: the Tiptronic automatic gearbox adapts to your individual driving style and selects the shift points accordingly.

This is where the dynamic shift programme comes into play. It recognises your preferred driving style and adapts the gearshift pattern

highlights is the intelligent 4AMOTION all-wheel drive which also belongs to the standard specification of every Phaeton. A Torsen
differential with sensitive reaction ensures that the distribution of power to each wheel is adapted to road conditions in a fraction of a
second. For the driver this means: more safety; noticeably more traction, even in poor weather conditions; and better roadholding on

every surface — and, that if you are looking forward to a journey;, it does not necessarily depend on your destination.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

28 — Running gear — The Phaeton The Phaeton — Running gear — 29



Safety.

Only a feeling of complete safety generates a feeling of being completely at ease. The Phaeton is therefore equipped with extremely
efficient, perfectly matched safety technologies. The occupants of a Phaeton are protected by no less than eight airbags: two front
airbags, four side airbags and two curtain airbags. All are controlled by innovative early crash sensors which are located at various
points on the body. In the event of an accident they supply accurate information on the gravity and angle of the accident. Each airbag
can then react precisely to a thousandth of a second, and independently of the others. In addition, in the event of a collision the active
head restraints move forward automatically to minimise the distance between the head and the head restraint. This considerably
lessens the risk of whiplash injuries.

Besides these safety systems, a sophisticated pre-crash concept which supports the driver at critical moments is equally important.
There are many electronic helpers for the Phaeton which make the vision of a vehicle featuring anticipatory systems with foresight
reality. These include the tyre pressure monitoring system available as an option and proven technologies such as ABS, ESP and TCS
which are standard in a Phaeton, as is a rain/light sensor. The latter includes automatic driving light control at twilight and high
speeds. Other road-users also benefit from the comprehensive safety concept of the Phaeton. This is proved by the standard automatic
hazard warning light function which automatically warns following vehicles if full braking is applied. As you can see, there are many

simple and logical safety features in the Phaeton which can be decisive in hazardous situations.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

30 - Safety — The Phaeton

Safety for the head: early crash sensors Safety for the spine: active head

activate the airbags in the Phaeton restraints lessen the risk of whiplash

precisely and in a fraction of a second. injuries.

Bi-xenon headlights with adaptive cornering lights and LED daytime driving lights. Built-in motors move the powerful headlights in

the direction of travel thus improving illumination of the road and the side of the road, particularly on bends. In addition, when
turning off, the static cornering light is activated for even better close-range lighting. Special LED daytime driving lights are switched

on automatically when the ignition is operated.

(W12] (W12 LR

The Phaeton — Safety — 31



The best safety strategy is to avoid dangerous situations. The Phaeton can therefore be equipped with a new generation of radar-
assisted driver assistance systems — available as options — which give early warning of potential risks. Automatic distance control ACC
adapts the speed selected by the driver to that of the vehicle ahead, lowering speed and coming to a standstill if necessary. The “Front
Assist” area monitoring system helps to prevent rear end collisions. A radar sensor monitors the distance between the vehicle and
other road-users ahead and warns you if they are approached too closely. At the same time, the vehicle is prepared in case the driver
should apply the brakes fully. The sensors of the “Side Assist” lane change assist system available as an option monitor the blind spot
and warn the driver if vehicles are overtaking by displaying a signal in the door mirror. The optional “Rear Assist” reversing camera
gives you help when reversing. A camera transmits images taken of the area behind the vehicle to the display of the Infotainment
system. In addition, lines superimposed on the display show the probable path that will be taken.

Many other features contribute to making driving the Phaeton particularly safe. For example, bi-xenon headlights with adaptive cor-
nering lights and LED daytime driving lights which can be ordered as an option. They enable every obstacle to be recognised in good
time, even in poor weather conditions. Also the running gear with standard electronic air suspension and 4MOTION all-wheel drive,
which permanently optimises traction and roadholding. And last but not least, the high-tech body which is made of 16 different metals
and plastics for unparalleled torsional rigidity and extremely smooth running. All these safety assistance systems have one thing in

common: they not only assure more relaxing driving but also that you are more relaxed when you reach your destination.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

32 - Safety — The Phaeton

Safety for pedestrians: in the event of an accident, the windscreen wipers automatically

disappear under the bonnet so that they do not present an injury risk.

Safety in rain: the rain sensor auto-

matically adapts the speed of the wind-

screen wipers to the intensity of rainfall.

Park distance control. During parking
and manoeuvring the system indicates
how much space is left between the
Phaeton and other vehicles or obstacles
at front and rear. An acoustic and visual
warning of the remaining distance is

given inside the vehicle.

The Phaeton — Safety — 33



Cockpit.

How useful would a safety system like automatic distance control ACC be if you had to take your eyes from the road to adjust it? particularly easy to operate. You can select your music tracks — and play films — via the 8 inch touch screen. All information can be
Questions like these are decisive in the development of a cockpit — particularly when the car in question has as many technical features registered at a glance. Every switch and every menu item is there where you intuitively expect it to be. This clarity is not only practical
as the Phaeton. Only if they are easy to operate do they fulfil their purpose: to make driving more pleasant, more flexible and safer. with regard to functional and ergonomic aspects but also contributes to the exemplary, elegant design of the Phaeton’s cockpit as
Those who drive a Phaeton for the first time will be surprised how quickly each operation becomes a matter of course. Automatic there is still plenty of space for generous wood surfaces, shiny chrome elements and fine leather trim, i.e. for everything that is pleasing
distance control ACC and many other functions can be controlled with ease via switches on the 4-spoke multifunction steering wheel to the eye. It is therefore hardly surprising that probably the most-loved feature of the Phaeton’s cockpit is the analogue clock of time-
without taking your hands from the leather-covered or wooden rim. Circular instruments with a classic design are arranged behind less beauty.

the steering wheel. These are complemented by a clearly structured multi-colour multifunction display which shows the driver naviga-
tion advice and information on important parameters such as average speed, tyre pressures, or current and average fuel consumption.

The centre console with shift gate and Infotainment system also has clear lines and is user-friendly. The new Infotainment unit is

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

34 - Cockpit — The Phaeton The Phaeton — Cockpit — 35



5-seater Phaeton.

Draught-free: the standard 4-zone Generous: the rear bench seat offers

Climatronic can — as an option — be plenty of space — as does the folding
fitted with a rear control unit. The air centre armrest with stowage compart-
conditioner can then be operated from ment and integral cup holders.

all five seats.

(W12 LR| [V8 LR| [V6 LR]

Top-level comfort means optimal relaxation. For us, comfort also means surpassing your expectations. The 5-seater Phaeton meets
this requirement right from the standard specification. The many exclusive features are highlighted by outstanding workmanship, are
perfectly arranged and, above all, very well thought-out. These include the “Climatronic” air conditioner with 4-zone temperature
control, front seats with electric 12-way adjustment and “Pearl” pattern cloth upholstery, and select wood trim on the door strips,
centre console and instrument panel. The rear of the vehicle demonstrates the difference between adequate and ample space. There

is plenty of room for up to three passengers on the rear bench seat which incorporates a number of intelligent features for your comfort.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

36 - 5-seater Phaeton — The Phaeton

If the centre seat is not occupied, a centre armrest can be folded out to provide space for small items needed during the journey or

refreshing drinks: the armrest has a compartment on the upper side and a cup holder that is extended at the touch of a button. As an
option, the “Premium” rear seat package offers electric adjustment of the head restraints and lumbar support, and a massage function on
the two outer rear seats. Like the two front seats, these are fitted with seat air conditioning with heating and ventilation. When it comes to

your comfort, the only thing you should do without is compromise.

The Phaeton — 5-seater Phaeton — 37



4-seater Phaeton.

High-tech air conditioning: the 4-zone
Climatronic was developed specially

for the Phaeton. It works practically
draught-free, creates an individual
climate on each seat, and can also easily
be adjusted - via a control unit — from

the rear seats.

The control unit for the 10-way rear
seats: this adjusts the seat surface, the
backrest and the head restraint entirely
intuitively. An additional button, avail-
able as an option, enables the front pas-

senger seat to be adjusted from the rear.

Deciding on a 4-seater Phaeton is also a decision in favour of individuality. The standard specification has little in common with the

Rear passengers also travel first class in the 4-seater Phaeton — on 10-way single seats which naturally have a heating, air conditioning

general definition of comfort. The 18-way front seats feature high-grade “Vienna Classic Style” leather trim and have a memory func- and massage function with convenient rear controls. You also enjoy plenty of legroom. In spite of all this comfort and convenience,

tion that knows your sitting preferences and adjusts your seat accordingly at the touch of a button. The fact that all seats also have there is one thing that the Phaeton cannot do for you: make the difficult decision as to whether you would rather sit in the front or rear.
heating, active seat air conditioning and active lordosis support plus a massage function as standard impressively underlines the

exceptional comfort offered. Other comfortable, convenient and well thought-out features are the divided, fold out centre armrests

which provide space for travel requisites. Also the centre console with “Eucalyptus” fine wood decor. It extends elegantly from the

rear to between the front seats and includes easily accessible controls, for example those to adjust the rear seat.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

38 — 4-seater Phaeton — The Phaeton The Phaeton — 4-seater Phaeton — 39



Phaeton with long wheelbase.

The vanity mirrors are fitted flush with the headlining. Rear passengers therefore

enjoy complete comfort and convenience.

(W12 LR| V8 LR| [V6 LR]

Space is a very special luxury. The Phaeton with long wheelbase has plenty of this to offer. In particular, the expectations of those who

mainly sit in the back of their saloon will be more than fulfilled by a twelve centimetre longer rear area length and legroom — and by
the comprehensive standard equipment: sunblinds on the rear side windows and on the rear window, an electric sliding/tilting glass

roof, and rear controls for the air conditioner protect against excessive heat.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

40 - Phaeton with long wheelbase — The Phaeton

The electric sliding/tilting glass roof supplies plenty of fresh air and light. An integral
wind deflector is adjusted automatically, depending on driving speed and how far the

roof is opened, to reduce wind noise and draughts. A sunblind is also fitted.

(W12 LR] V8 LR] [V6 LR|

There is then no pocket for spectacles in the roof console.

This helps you to quickly forget routine and enjoy your privacy all the more inside the vehicle. This can be enlarged still further in the
4-seater version with a front passenger seat that can be adjusted from the rear seat. The Phaeton is therefore ideal as a chauffeur-
driven car. However difficult you may find it to put a car like this in the hands of another driver, it is all the easier to lean back and

enjoy every detail, every millimetre and every mile to the full.

The Phaeton — Phaeton with long wheelbase - 41



Seats.

The seats in the Phaeton are more than just somewhere to sit in the back or behind the
steering wheel. They are places where Volkswagen has completely redefined automo-
tive sitting comfort. Right from the moment you get into the Phaeton, the Memory
package available as an option makes this as easy as possible. It stores the individual
seat adjustment, the position of the belts and mirrors, and automatically moves the

steering column forwards when the Phaeton is opened.

All well thought out controls are within
easy reach from the 12-way front seats.
The height and angle of these seats, the
backrest angle, lumbar support and the
distance from the instrument panel can
be conveniently adjusted with the elec-
tric control unit on the outer side of the
seats. You can therefore easily find the
ideal sitting position for your stature and
enjoy good lateral support and optimal
support for the spine.

Standard on 5-seater with

long wheelbase. V8 LR| [V6 LR

standard [W12| standard on W12 standard on V8 V6 LR standard onV6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase | V8 LR| standard on V8/long wheelbase

42 - Seats — The Phaeton

A very relaxing ride is also provided by
the 18-way seats. The 18-way front seats
are standard on the Phaeton W12 and all
4-seater models. An electronic massage
function with active lordosis support is
available as an option to gently massage
the lumbar back muscles. Electronic
seat air conditioning with a separate fan
supplies air carefully heated or cooled to
the required temperature. Sitting com-
fort is perfected by additional adjust-
ments for the top of the backrest and
seat depth, and electrically adjustable
head restraints.

Standard on 4-seater. Only in

conjunction with leather trim. @l

The Phaeton — Seats — 43



Technical features.

Many intelligent features make the Phaeton a vehicle that not only drives but also thinks, helps and gives you support. For instance,
with radio remote control for locking and unlocking the vehicle. The “coming home” and “leaving home” function illuminates the
surrounding area for your convenience and safety when getting in and out of the vehicle in the dark. When your Phaeton is parked in
the sun for a long period of time, the solar cells of the optional sliding/tilting solar roof automatically activate the ventilation fan and
regulate the interior temperature to a pleasant level. You are given support during the journey by dynamic headlight range adjustment,
speed-dependent Servotronic steering, and cruise control. The right climate is assured by the 4-zone Climatronic which has air vents
that open and close automatically as required. You can also be given help when parking. An automatic tilt function for the right-hand
door mirror during reversing is standard on the 4-seater version so that you have an optimum view of the distance between the tyres
and the kerb. Park distance control, available as an option, has barely visible sensors which give visual and audible warning signals to
indicate the distance between the Phaeton and parked cars or obstacles. In addition, the “Rear Assist” reversing camera available as an

option enables you to see everything behind the Phaeton.

The luggage compartment lid can be opened conveniently from the cockpit without you having to get out of the Phaeton — which you

probably won’t want to anyway. It is a good thing that only a touch of a button is needed to start the Phaeton again with the “keyless

access” system available as an option.

The vents for the 4-zone Climatronic are opened and closed as required in automatic mode.

The “coming home” and “leaving home” function: getting in and out of the Phaeton is easier and safer with this function. The head- Cruise control: as of a speed of 30 kph Control unit in the door: this operates “Keyless access”: with the “keyless
lights, tail lights and spots in the door mirrors illuminate the surrounding area for up to four minutes. The Phaeton does not therefore cruise control maintains the speed at many functions - from the electric win- access” function available as an option,
just bring you home but takes you to your front door. the set level for additional comfort dows to the fuel flap release. the Phaeton can be started via the
and convenience on long journeys in starter button without a key in the
particular. ignition lock.
standard [W12| standard on W12 [V8| standard on V8 [V6 LR| standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase standard on V8/long wheelbase

44 - Technical features — The Phaeton The Phaeton — Technical features — 45



Leather-covered multifunction steering wheel with wooden rim. This wooden steer-

ing wheel rim has high-grade workmanship, a stylish appearance and a good grip.

There are integral buttons for convenient operation of radio, telephone and multifunc-

tion display during the journey.

standard

optional extra

46 - Technical features — The Phaeton

@l standard on W12
standard on W12/long wheelbase

(W12] (W12 LR
standard on V8

The “keyless access” locking and
starting system. When the door handle
is touched, the electronics of the vehicle
communicate with the key. The doors
are unlocked and the Memory package
activated even if the key is in your
pocket.

Leather-covered, heated multifunction
steering wheel. This practical feature
has controls for multifunction display,

cruise control and telephone.

Only in conjunction with heated front seats or leather
trim and Memory package.

V6 LR standard on V6/V6 TDI/long wheelbase

V8 LR standard on V8/long wheelbase

Tiptronic operation. Formula 1 style
gear-changing in the Phaeton with

the steering wheel paddles: these facili-
tate ergonomic, sporty operation of

Tiptronic.

Luggage compartment lid with electric

opening and closing. The aluminium
hinges not only look very elegant, the
integral electric motors enable you to
open the luggage compartment lid from

the comfort of the cockpit.

(W12| (W12 LR]

Auxiliary heater with radio remote
control. This heater can be activated
from a distance of up to 600 metres with-
out you having to leave the house. As a
result, you have warm seats, a clear view,
no misting over of the windows, and
therefore top-level comfort and safety. It
also protects the environment as a pre-
warmed engine consumes less fuel and
emits up to two-thirds less exhaust

gases.

Lo
\ <

Built-in garage door opener. The opener is integrated in a console on the headlining

and saves taking additional remote controls with you. It can be set to the control

frequency of your electric garage door and two other systems.

Please obtain information on the applications of the garage door opener from your local Volkswagen Dealer prior to order-

ing this feature.

“Premium” provision for a mobile phone: this up-to-date communications tool with

Bluetooth radio technology (remote SIM Access Profile, rSAP) can as an option be

supplied with a Bluetooth receiver which is as versatile as a mobile phone and as

user-friendly as a conventional phone. It has convenient operation via voice recogni-

tion or the Infotainment system.

The Phaeton — Technical features — 47



Infotainment system.

The Infotainment system of the Phaeton is as easy to operate as it is to describe. It has a pleasantly logical structure and is not confus-
ing in spite of its complexity. The standard “RCD 810" radio system already has clear sound and clear controls, and the touchscreen
menu control of the “RNS 810” Radio Navigation System also functions quickly, precisely and logically giving easy, direct access to
related information. By combining multiple functions in a single control panel, technology which appears to be complicated becomes

an intuitive process. Or to put it another way — less elements result in more convenience.

“RNS 810” Radio Navigation System. The multi-colour 8 inch touch screen makes for easy operation. It shows you up-to-date traffic

jam information and plans your route in a matter of moments. Route guidance can optionally be shown on a 2D or 3D navigation map.
Even films can be played when the vehicle is stationary. The radio and 6-disc CD changer can also be controlled via the display. Audio
files in MP3 and WMA format can be saved and played using the 30 GB hard disk.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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The damping setting can be adjusted
individually to your driving style at the
touch of a finger. There is an infinite
adjustment between the comfort and

sport settings.

VW-VIP SERVICE

20

Anrufe

The right caller. The screen also serves

TV reception: this makes it possible to receive analogue and digital television (DVB-T)

as a telephone book. It shows, among with excellent picture and tone quality when the vehicle is stationary. Should there be
other things, the name of the caller from no digital signal, or if the signal is too weak, the tuner switches over automatically to
a list of up to 1,000 telephone book analogue reception.

entries.

Picture only when vehicle is stationary.
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“Climatronic” air conditioner with
4-zone temperature control.

There is not only a great difference in
temperature between hot and cold but
also between each individual’s percep-
tion of temperature. The air conditioner
is unparalleled in respect of function
and comfort. The climate and tempera-
ture for each vehicle occupant’s seat can
be selected independently of the other
seats. The 4-zone Climatronic also has
virtually draught-free operation. The air
conditioner’s electronic control auto-
matically registers all relevant factors —
such as the position and intensity of the
sun, and outside temperature. It sup-
plies either more or less cool air accord-
ingly — naturally individually for each
seat as required. A sensor continuously
measures humidity inside the vehicle
and corrects it automatically if neces-
sary. Operation via the air conditioner
control unit in the clearly arranged
Infotainment system is self-explanatory.
You can therefore easily create four dif-
ferent climate zones in your Phaeton at

a few touches of a button.

Thanks to MEDIA-IN (not illustrated)
audio files from data storage units and
MP3 players with USB certification can
be played via a USB interface. An Apple
iPod of the fourth generation upwards
can also be connected using an adapter

cable.

The “DYNAUDIO Temptation” sound system guarantees an unforgettable sound expe-

rience throughout the interior. Completely new loudspeaker technology has been
developed for this system which delivers precise bass tones, natural medium-range
tones and crystal clear trebles that set standards. Together with the 1,000 watt digital

amplifier, this is a system that every music lover will applaud.

The audio system. The entire interior of

the Phaeton is the equivalent of the first
row of seats in a concert hall. The bal-
anced audio technology of the Phaeton
results in an incomparable sound expe-
rience whichever seat you are sitting on.
The two audio systems available were
designed especially for the interior
geometry of the Phaeton. The 8-channel
amplifier of the 8/10 audio system sup-
plies 190 watts to ten loudspeakers.

The standard CD changer is in the glove
compartment and can take six CDs.

The optional “DYNAUDIO Temptation”
sound system offers precision sound
and features a 12-channel digital ampli-
fier which supplies up to 1,000 watts to
twelve high-performance loudspeakers.
This special sound experience can be
finely adjusted via the Infotainment
system — exactly to your taste.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Comfortable and convenient optional extras.

There is only one person who knows your requirements even better than we do — you
yourself. We therefore offer you tailor-made optional extras, both technical features and

extras for your comfort and convenience, so that you can equip your Phaeton to your

specific wishes — from an intelligent Memory package to elegant Burr Walnut.

Fl

» o«

Extended wood package: whether you opt for “Eucalyptus”, “Poplar Grain”, “Vavona” or “Burr Walnut” — this package assures a very

» o«

special ambience. It includes wood inserts for the grab handles and a second wooden trim strip on the door armrests.

standard @l standard on W12

standard on V8
standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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V6 LR standard on V6/V6 TDI/long wheelbase

optional extra

“Side Assist” lane change assist system.
As of a speed of 30 kph the system rec-
ognises vehicles in the blind spot and
warns you of possible dangers via an

optical signal in the door mirror.

—_—

With the “Rear Assist” reversing camera
you have an optimal view of the area
behind your Phaeton. The camera
images are shown on the display of the
Infotainment system together with lines
indicating the path of travel when

reversing.

The electric sunblind on the rear window is available on its own or in a package with

manual blinds on the rear side windows. The special structure of the blinds transforms

the glare of the sun into soft light — and still gives a good view.

"

The Memory package for the 12-way seats
stores the individual seat adjustment, also
the position of the steering column, rear
view mirror, door mirrors and seat belts.
These adjustments are made again auto-
matically when the vehicle is opened via

radio remote control.
Standard on 4-seater.

(W12| (W12 LR]

(W12 LR] [V8 LR| [V6 LR|

. " L
r".\

The integral blinds on the rear side win-

dows have manual operation and pro-

tect the passengers from direct sunlight.

(W12 LR] [V8 LR| [V6 LR|

Automatic distance control ACC and
“Front Assist” area monitoring system.
The system adapts the speed selected by
the driver to that of the vehicle ahead
and maintains a constant distance. If
“Front Assist” registers that another
vehicle is approached too closely, it
warns the driver in two stages: first a
visual and acoustic warning, and then

a brief application of the brakes.

The sliding/tilting solar roof offers a

very special function: the integral solar

cells supply the ventilation fan with cur-

rent even when the ignition is switched

off. This significantly lowers the temper-

ature inside the vehicle on hot days.
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Alloy wheels.

Four 7% J x 17 “Impression” alloy
wheels, 235/55 R 17 tyres.

Not for W12/W12 with long wheelbase.

Four 7% J x 17 “Impression” alloy wheels,
size 235/55 R 17 H winter tyres in addi-
tion to the summer tyres selected.

Not for W12/W12 with long wheelbase.

Four 8% ] x 18 “Challenge” alloy wheels,
255/45 R 18 tyres.

Four 7% ] x 18 “Dynamic” alloy wheels, 235/50 R 18 tyres, painted in Sterling Silver.

Also available as additional winter wheels with 235/50 R 18 H winter tyres.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Four 82 ] x 18 “Performance” alloy wheels, 255/45 R 18 tyres, bright finish, spaces

between spokes in Anthracite.

Four 8% ] x 18 “Spirit” alloy wheels,
255/45 R 18 tyres.

Four 8% J x 18 “Innovation” alloy
wheels, 255/45 R 18 tyres.

W12 [Wi2 LR

Our vehicles are equipped with summer tyres as standard. As of 1st May 2006 you are required by law in the Federal Republic of Germany to adapt the equipment of your vehicle, in particular the

tyres, in wintry weather conditions. Your local Volkswagen Dealer will be pleased to advise you.
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“Volkswclgen Individual”. Y 4 }\ The “Individual” “Sensitive Classic
| Style” leather package in Tobacco/
The unique comfort of the Phaeton is due in part to the versatile features offered by Anthracite.
“Volkswagen Individual”. From paint finishes, wood decor and leather to wheels,

individual multimedia equipment and a built-in fridge — you can decide what makes

a Phaeton your very own Phaeton. If you are able to make up your mind.

The “Individual” “Sensitive Classic Style” leather package in Sun Beige/Anthracite. The “Individual” “Sensitive Classic Style” leather package in Nougat/Corn Silk Beige.
standard @l standard on W12 standard on V8 V6 LR| standard on V6/V6 TDI/long wheelbase The features illustrated apply to the German market. Your local Volkswagen Dealer will be pleased to give you details of the differences in your specific country.

Please refer to www.volkswagen-individual.de for further information.

optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Four 8% ] x 19 “Serres” alloy wheels, 245/45 R 19 tyres, painted in Sterling Silver. Four 8'2 ] x 18 “Aristoteles” alloy wheels,
255/45 R 18 tyres, bright finish.

Also available as addidtional winter wheels with 245/45 R 19 V winter tyres.

Four 9] x 19 “Omanyt” alloy wheels, Four 8% J x 19 “Helios” alloy wheels,
255/40 R 19 tyres, bright finish. 255/40 R 19 tyres, painted in Sterling
Silver.
Not for W12/W12 with long wheelbase. Not for W12/W12 with long wheelbase.
standard [W12| standard on W12 standard on V8 V6 LR | standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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The Alcantara package: this package
includes the headlining trim, sun visors
and roof pillar trim, and underlines the

elegance of the interior.

Not for long wheelbase. Only in conjunction with park
distance control or reversing camera. Not with Corn Silk
Beige interior trim.

The fridge: your refreshments can be kept in the illuminated 17.5 litre compressor

fridge for the 4-seater, and in the 9 litre compressor fridge for the 5-seater.

Stowage net in front passenger footwell:
small items can be stowed here safely for

easy access during the journey.

High-end multimedia system: two

screens in the front head restraints and
a 6-disc DVD changer in the luggage
compartment assure your entertain-
ment. The system is MP3-compatible
and designed so that external appli-
ances such as games consoles can be
connected. It is operated via infrared
remote control or by buttons on the

monitor.

Only in conjunction with TV reception and de luxe front
seats.
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Paint finishes. Arabesque Silver

metallic paint

There are some 8,100 individual parts in the Phaeton. Every single one has been built 7P
to fully meet your expectations. Top-grade paints give these components their unmis-
takable appearance. A special 2-layer paint finish is available as an option: piano lacquer
has exceptional depth and brilliance giving your Phaeton an exclusive appearance that
will be a lasting pleasure.
gp W12] (W12 LR
Reflex Silver
metallic paint
8E
(Wi12] (W12 LR
Black Mignon Green
solid paint metallic paint
Al A3

Also available as a
“Volkswagen Individual”
Also available as a “Volkswagen Individual” Phaeton Phaeton piano lacquer paint

piano lacquer paint finish (option at extra charge). finish (option at extra charge). @I W12 LR

Campanella White Beryllium Grey

solid paint metallic paint

R6 M8
(W12] (W12 LR
Cairo Grey Mazeppa Grey
metallic paint metallic paint finish
2N N8
Also available as a
“Volkswagen Individual”
Phaeton piano lacquer paint
@l finish (option at extra charge). @I W12 LR
Silver Leaf Mystic Blue
metallic paint metallic paint finish
7B w4
(Wi2] (W12| (W12 LR
standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Mocca Anthracite Crystal Grey

pearl effect paint “Pearl” cloth seat upholstery
3Q EY

(W12]
Tarantella Black Sun Beige
pearl effect paint “Pearl” cloth seat upholstery
B2 EZ

Also available as a
“Volkswagen Individual”
Phaeton piano lacquer paint

finish (option at extra charge). @l

Luna Blue Anthracite
pearl effect paint “Vienna Classic Style” leather seat upholstery
S5 LA

Also available as a
“Volkswagen Individual”

Phaeton piano lacquer paint
finish (option at extra charge). @l Standard on 4-seater. |W12‘ |W12 LR‘ |V8 LR‘ |V6 LR‘
Crystal Grey
“Vienna Classic Style” leather seat upholstery
LB
Standard on 4-seater. |W12‘ |W12 LR‘ |V8 LR‘ |V6 LR‘
L] L] L] L] L] L] L ] L] L] L ] L] L ]
Fabrics, leather and wood. Sun Beige “ s e s s s oa s os s
TR D TR T BN DR T R N N
“Vienna Classic Style” leather seat upholstery L S BE T ML N B R B T
[ ] L] L] ] L ] L] L] L] L] L ] L] [ ]
Comfort is a feeling that is difficult to put into words but can be found in select fabrics, the finest leather and handpicked wood. This LC . < . = . £ . 4 L] i . 5 . 4 . £ . A . G L g » 3
results in an interior that leaves nothing to be desired. High-grade cloth upholstery with the appearance of cashmere awaits you, also . z . 4 . X . A . g ] . L] . . "! . L] . . 4 . g
soft leather that has been refined in the course of 40 different processes and, with more than 100 seams set by hand, is also especially A B S L SR R B D O
durable. Fine wood inserts made from trees that have grown for up to 70 years in a mild Pacific climate are also carefully worked by . > . 4 . : . k . H . < L : . . . % . 2 . g . 2
hand. This is only one of the many features that you have to experience in order to be able to describe them. » < LIRS T B S IO e S R B
Standard on 4-seater. |W12‘ |W12 LR‘ |V8 LR‘ |V6 LR‘ Ll S b i . a . = . . . 5 . H L i . d * ¥ . - .
Anthracite Navy Blue
“Pearl” cloth seat upholstery “Vienna Classic Style” leather seat upholstery
EX LD
Standard on 4-seater. |W12‘ |W12 LR‘ |V8 LR‘ |V6 LR‘
standard @l standard on W12 standard on V8 V6 LR | standard onV6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase

62 — Paint finishes/fabrics, leather and wood — The Phaeton The Phaeton — Fabrics, leather and wood — 63



Corn Silk Beige
“Vienna Classic Style” leather seat upholstery
WG

Standard on 4-seater.

Anthracite
“Sensitive Classic Style” leather seat upholstery
TC

Crystal Grey
“Sensitive Classic Style” leather seat upholstery

D

Sun Beige
“Sensitive Classic Style” leather seat upholstery
TE

Navy Blue
“Sensitive Classic Style” leather seat upholstery

TF

W12 W12 LR] V8 LR] [V6 LR _*

.
Corn Silk Beige . .
-
“Sensitive Classic Style” leather seat upholstery . =
.
uz . =
L]
- -
-
L]
L]
. »
L
. &
.
. »
standard @l standard on W12 standard on V8
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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V6 LR standard on V6/V6 TDI/long wheelbase

“Poplar Grain”

wood decor
5MC

“Burr Walnut”

wood decor
5MG

“Vavona”

wood decor

5TW

“Eucalyptus”
wood decor
7TE

The illustrations on these pages can only be regarded as a general guide. The printing process cannot render the paintwork, fabrics, leather and wood with absolute accuracy.
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Paint finishes, leather and wood from “Volkswagen Individual”. Luxury Black
heliochrome paint

Volkswagen’s expertise and experience are to be found in each and every Phaeton. 9083

Select materials are hand-worked to create vehicles of a unique quality but it is you who
gives the Phaeton an unmistakable character. When it comes to the paintwork
“Volkswagen Individual” offers a very special option: on request, your Phaeton will be

painted in the exact colour of your choice. After all, it is often only small nuances that

make a big difference.

Apassionata Blue
heliochrome paint
R4

Antibes Blue Papillon Silver

heliochrome paint

S8

metallic paint
9962

Marais Green

metallic paint

9963

Petrol

pearl effect paint

9951

Deep Blue

metallic paint

9955

. =T In addition, “Volkswagen Individual” offers some of the colours shown on Pages 60-62 as a special paint finish: Phaeton piano lacquer.

standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Snow Beige N T N Black Piano Lacquer
- - L] - L] L] - - - - - -

“Sensitive Classic Style” leather seat upholstery - : . o - ‘ . = . a . : - = . s - = s 5 . = - 3 wood decor

IL - L] - L] - L] - L] - L] - L] | STL

Sun Beige/Anthracite Black Poplar Grain
wood decor

7TA

“Sensitive Classic Style” leather seat upholstery
ocC

Tobacco

“Sensitive Classic Style” leather seat upholstery

oD

Magnolia
“Sensitive Classic Style” leather seat upholstery
OE

Diamante

“Sensitive Classic Style” leather seat upholstery

OF
Nougat
“Sensitive Classic Style” leather seat upholstery
oG
The illustrations on these pages can only be regarded as a general guide. The printing process cannot render the paintwork, fabrics, leather and wood with absolute accuracy.
standard [W12| standard on W12 standard on V8 V6 LR standard on V6/V6 TDI/long wheelbase
optional extra standard on W12/long wheelbase V8 LR standard on V8/long wheelbase
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Combinations of colours.

]

c

g
= £
g 2
€ o
: <
% o
ECHNNO
N 2
Anthracite/Anthracite

Anthracite/Crystal Grey

Brown/Sun Beige

Anthracite/Anthracite

Anthracite/Crystal Grey

Brown/Sun Beige

Navy Blue/Navy Blue

Brown/Corn Silk Beige

Anthracite/Anthracite

Anthracite/Crystal Grey

Brown/Sun Beige

Navy Blue/Navy Blue

Brown/Corn Silk Beige

Anthracite/Anthracite

Anthracite/Anthracite

Anthracite/Anthracite

Anthracite/Anthracite

Anthracite/Anthracite

>
d=
<
&
2
wn I 9]
¥ 2 2
“Pearl” cloth upholstery
Anthracite/Anthracite (EX) Crystal Grey Anthracite
Crystal Grey/Crystal Grey (EY) Crystal Grey Crystal Grey
Sun Beige/Sun Beige (EZ) Sun Beige Sun Beige
“Vienna Classic Style” leather trim?2) 3
Anthracite/Anthracite (LA) Crystal Grey Anthracite
Crystal Grey/Crystal Grey (LB) Crystal Grey Crystal Grey
Sun Beige/Sun Beige (LC) Sun Beige Sun Beige
Navy Blue/Navy Blue (LD) Crystal Grey Navy Blue
Corn Silk Beige/Corn Silk Beige (WG) Corn Silk Beige Corn Silk Beige
“Sensitive Classic Style” leather trim?3
Anthracite/Anthracite (TC) Crystal Grey Anthracite
Crystal Grey/Crystal Grey (TD) Crystal Grey Crystal Grey
Sun Beige/Sun Beige (TE) Sun Beige Sun Beige
Navy Blue/Navy Blue (TF) Crystal Grey Navy Blue
Corn Silk Beige/Corn Silk Beige (UZ) Corn Silk Beige Corn Silk Beige
“Individual”
“Sensitive Classic Style” leather trim?3: 4
Snow Beige/Anthracite (IL) Crystal Grey Anthracite
Sun Beige/Anthracite/Sun Beige (OC) Sun Beige Anthracite
Tobacco/Anthracite (OD) Crystal Grey Anthracite
Magnolia/Anthracite (OE) Crystal Grey Anthracite
Diamante/Anthracite (OF) Crystal Grey Anthracite
Nougat/Corn Silk Beige (OG) Corn Silk Beige Corn Silk Beige
Wood trim
“Poplar Grain”
“Burr Walnut”
“Vavona”
“Eucalyptus”
Black Piano lacquer?
Black Poplar Grain®
@ design recommendation O combination (not a design recommendation) - not available
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Brown/Corn Silk Beige

& Tarantella Black Pearl Effect B2": 3). 5
& Luxury Black Heliochrome 908334
& Apassionata Blue Heliochrome R43):4)
€ Papillon Silver Heliochrome $83) 4

& Mocca Anthracite Pearl Effect 3Q"-3)
& Luna Blue Pearl Effect S5 3). 5)

& Antibes Blue Metallic 996234
& Marais Green Metallic 996334

& Campanella White R6

& Cairo Grey Metallic 2N":3)

& Silver Leaf Metallic 7B":3)

& Arabesque Silver Metallic 7P 3
& Reflex Silver Metallic 8E"3)

€ Mignon Green Metallic A3 3)5)
& Beryllium Grey Metallic M8"3)
& Mazeppa Grey Metallic N8 3):5)
& Mystic Blue Metallic W43

& Petrol Pearl Effect 99513 4

& Deep Blue Pearl Effect 99553) 4

& Black A15)9)

e  © o 000606060606 0600 0 0 0 O
o o o006 © 06060600606 o006000 0
e e  © 060 o006 ' e©060 - - e -
© 6 0006060006000 06000000 0

e 6 - 6 - 6 6 6 6 & & o & & & o 0 0o o O
e 6 6 6 6 - 6 6 6 &6 6 o &6 - o ©o ©o ©° o o
e 6 - 6 6 6 - o ¢ o - 7’ ® @ O - - - @ -

® ¢ O ¢ O 6 6 ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ - o O o
© 0 06 00 - 0000000000000 0
® ®e 0 0600000 - 000 - - - -0 -0
® 0O @0 0O 0O © 0 06 0600000600 0 0 O
e e 0O ® 00 - -0 - 000 - - - -0 - @0
e 0 0 e - T I T e - e e - I I T T e - T

1) Standard on W12. 2) Standard on W12, 4-seaters and all models with long wheelbase. 3) Option at extra charge. 4) “Volkswagen Individual”. 5) Is also available as a “Volkswagen
Individual” Phaeton piano lacquer paint finish (option at extra charge). 6) As “Piano Black” piano lacquer. 7) Is only available as a “Volkswagen Individual” Phaeton piano lacquer paint

finish (option at extra charge).

Some of the vehicles shown in this brochure are equipped with options at extra charge. The data given here is in accordance with the information available at the time of going to print. All
details of equipment and technical data are based on the features of the German market. Your local Volkswagen Dealer will be pleased to give you details of the differences in your specific
country. Subject to change without notice. FSI®, TDI® and 4MOTION® are registered trademarks of Volkswagen AG and other companies in the Volkswagen Group in Germany and in other
countries. iPod is a registered trademark of Apple Computer International.
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Die Gldserne Manufaktur (The Transparent Factory).

Die Glaserne Manufaktur. The home and birthplace of the
Phaeton is Dresden whereby home describes a feeling rather than
a place - the feeling of having ties with and belonging to a town
with a special artistic and cultural ambience. Many impressive
buildings shape the skyline and atmosphere of this town on the
River Elbe, a town with a centuries-old tradition of craftsmanship
and manufacture. The first white porcelain in Europe was cre-
ated here in 1709; the first German locomotive was developed
here in 1836 and, 100 years later, the first miniature reflex camera
in the world. This tradition meets the modern age in “Die
Glaserne Manufaktur”. For more than seven years, vehicles are
built here that meet the most exacting requirements in respect of

materials, workmanship, technological perfection and comfort.

72 - Die Glaserne Manufaktur — The Phaeton

Each vehicle is made by hand employing innovative manufactur-
ing methods modelled on traditional craftsmanship. This combi-
nation of technological intelligence and human skill results in a
car with a unique character: the Phaeton. This contemporary
Dresden masterpiece puts a new slant on the great manufactur-
ing history of Dresden.

At the same time, “Die Gldserne Manufaktur” establishes a new
automotive culture: a globally unique combination of manufac-
turing and communications experience. The manufacture of a car
can be seen and experienced here in unparalleled transparency.
During guided tours, visitors receive an immediate insight into

the assembly of a Phaeton.

J'."-'. e N 4
(1 i - \l

They see an out of the ordinary production plant with parquet

flooring and walls of glass that has little in common with conven-
tional car factories. There is an atmosphere of calm, clarity and
cleanliness. Bodyshells move noiselessly through the individual
production sections. Employees dressed in white and wearing
gloves pass components into the vehicles. The parts are supplied
by a driverless transport system that glides across the parquet

floor.

All visitors have access to the customer forum, at the centre of

which is the Kugelhaus, where they gain further insight into the
fascinating process of building a car. Media installations inside
the Kugelhaus and a virtual production sequence on the upper

level, the Orangery, are also interesting sources of information.

Here several screens show video sequences of production sections
that cannot be seen from outside. Below the Orangery is

another exhibition area where visitors can experience and enjoy
Volkswagen’s luxury segment first hand and at length. They can
view and examine the Phaeton on display here inside and out.
Models and exhibits show interesting details of the vehicle
together with samples of fabrics, leather, paint and wood which

give an impression of the exceptional quality of this car.

It is also possible to collect vehicles at the Autostadt in Wolfsburg. Please refer to www.autostadt.de for details. Customers outside the Federal Republic of Germany: please get in touch with a
Volkswagen Dealer in your country to enquire about the possibility of collecting a vehicle and to receive the relevant details.
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Customer care at “Die Glaserne Manufaktur”. “Die Gldaserne
Manufaktur” not only takes a new approach to vehicle produc-
tion. It also sets new standards with a unique customer care
programme for customers and prospective buyers. You receive
the undivided attention of your personal customer manager who
gives individual, competent advice and, if you wish, accompanies
you on a test drive. If you are interested in a Phaeton, you can
contact your local Volkswagen Dealer with your order. They will
get in touch with your contact person at “Die Gldserne Manufak-
tur” who then plans your visit with you. This includes extensive
advice in choosing your new vehicle and the handover of your
Phaeton in a fitting setting. You will be welcomed in the lounge

of the customer lobby, an area reserved exclusively for you. This

74 - Die Glaserne Manufaktur — The Phaeton

is followed by a visit to the Studio to view fabrics, leather, paint,
wood and wheels — a display only available to you there where the
Phaeton is assembled — which enables you to plan your individ-
ual Phaeton straightaway on the car configurator. Here again,
your customer manager will be pleased to help you. Afterwards
you experience a tour of production — a privilege reserved solely
for customers and prospective buyers. If you wish, you can follow
the assembly process of your Phaeton first hand and see how the
equipment you have ordered is put together in your individual
Phaeton. If you wish, you can speak to the experts who assemble
your car by hand. After your Phaeton has been presented to you
in the special atmosphere of the Salon, the operation of your new

vehicle will be explained to you in detail.

If you would like to take the opportunity to go sightseeing in
Dresden when you visit “Die Gldserne Manufaktur” or when you
collect your vehicle, our travel service will be pleased to arrange
a comprehensive programme of events for you — whether you
would like to book tickets for the opera or the theatre, to go on a
tour of Dresden or the surrounding area, or visit a museum. Even
if you have already visited “Die Gldserne Manufaktur” to collect a
Phaeton, it is not unlikely that we shall soon be able to welcome
you again — maybe at one of the many unique events to which
customers and prospective buyers from all over the world are

invited every year. We look forward to seeing you!

The mobility package.

The Phaeton PremiumPackage. Time is one of the greatest
luxuries there is nowadays. The PremiumPackage for the
Phaeton saves time for you as it also relieves you of many
tiresome tasks. Four comprehensive modules and a versatile
credit card are included for you in this unique Service Package
from Volkswagen Bank, Volkswagen Leasing and Volkswagen
VersicherungsService. You do not have to see to the insurance,
maintenance or organise legal formalities — all this is dealt with

for you automatically.
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“Premium” insurance rate. Take advantage of comprehensive
“Premium” protection for all new Phaeton vehicles. This
includes third party vehicle insurance with a sum insured of
100 million euros, comprehensive insurance riders, and cover
for drivers. This compensates, for instance, for loss of earnings
as the result of an accident or a pension reduction up to the
sum of 1 million euros. In addition, the “Premium” insurance
rate has extensive comprehensive and third party, fire and theft
insurance including no claims discount protection and parking

damage insurance.

The no claims discount protection gives you cover for one claim
per year under third party and/or comprehensive insurance to
protect you from an increase in your insurance premium. Parking
damage insurance ensures that annoying parking damage not
exceeding 500 euros on vehicles of up to 24 months old is repaired
without loss of no claims discount and with a reduced excess
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payment. In addition, in the case of claims under comprehensive
insurance in Germany, a comparable rented car is made available
to you. In the event of a write-off within 24 months of the vehicle’s
date of first registration, you are reimbursed with the price of the
new vehicle. As you can see, Volkswagen Versicherungs-Service

gives you, as a Phaeton driver, support with particularly extensive

insurance cover.

Premium services module. The PremiumServices module covers
all maintenance work and servicing for your Phaeton — from
regular inspections with oil change, replacement of seal/filter
to the regular replacement of wear and tear parts, and examina-
tion of the vehicle including exhaust emission testing by the
vehicle testing authorities. Use of this module saves all leasing
customers time and effort and, due to the fixed cost plan,

money too.

Premium tyre module. Together with your new Phaeton you receive,
in addition, four winter tyres on alloy wheels. The seasonal tyre
change at your Volkswagen Dealer is also included. We even
undertake the correct storage of the second set of tyres — so that

only your Phaeton is standing in your garage.

Premium fee and charges module. This Phaeton PremiumPackage
module deals with all road tax and radio/TV licence fees for you.
We make sure that the State receives its dues. Simply send us your
road tax notification and think about something else — your next

trip in your Phaeton for example.

Volkswagen VISA Card. The Volkswagen VISA card is your card
for the greatest financial flexibility. Whether at home or abroad,
enjoy the possibilities offered by cash-free transactions.

Take advantage of valuable discounts and an attractive turnover
bonus - to save hard cash!

1% when refuelling: simply pay with the Volkswagen VISA card at
filling stations worldwide and receive a discount of 1%. So fill up
and save.

5% for travel: book your holiday via the Volkswagen Bank travel
centre and you receive 5% of the price back. This applies to
package tours from all well-known travel firms with independent
advisory service.

Up to 20% from Europcar: drive and save. Whether you hire a
Cabriolet or a van for removals — you receive a discount of up to

20% for vehicles hired from Europcar.

Further information can be obtained via the Internet:
www.volkswagenbank.de

or by phone: (0180) 322 42 22 (0.09 €/minute from the DTAG
landline; prices may differ for calls from mobile phone networks)
from 8 a.m. to 8 p.m. Monday to Friday, and from 9 a.m. to 3 p.m.

on Saturdays.
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Phaeton financial services. A car that is so consistently tailored to
the wishes and requirements of its owners naturally also offers a
choice of individual finance plans. Either the Volkswagen Bank
“ClassicCredit” or a leasing contract from Volkswagen Leasing.
Leasing a vehicle has clear advantages: it leaves capital free;
expenditure is calculable over a fixed period; and simply the
possibility, through attractive conditions, to tie up less money
and get more car — and just give the car back to your Volkswagen
Dealer at the end of the contract. Whether your Phaeton is for
private or business use: you will make the right decision with
Volkswagen private or business car leasing.

We shall be pleased to answer any queries you may have
concerning the Phaeton. Please phone: 01802-PHAETON
(01802 - 742 38 66) (0.06 €/per call*).

Phaeton Service. Good service is virtually invisible but immedi-

ately there when needed. The services offered for the Phaeton are

entirely in line with this. As the driver of a Phaeton many services
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are available to you, in addition to Volkswagen’s proven service,
which more than do justice to what is expected of a luxury saloon.
Service for the Phaeton starts there where you want it to. For
example, there is no need to leave the house for a workshop
appointment. Our exclusive collection and delivery service is only
a phone call away. Your Volkswagen Dealer then collects your
Phaeton from your home and brings it back to you again when
work has been completed. If you wish, a replacement car from
your Volkswagen Dealer is also available so that you remain
mobile in the meantime. Driving a Phaeton means never being
on your own. Should you have any queries concerning your
Phaeton, just call the hotline and the Phaeton Service personnel
will be pleased to answer them.

Concrete help is also given. There is a network in more than

20 European countries to help you in an emergency and give
assistance in dealing with all eventualities.

For instance, if you lose your car key: we will arrange for you

to receive a previously deposited second key as quickly as pos-
sible. The same applies to urgently needed medication or impor-
tant documents. Should your Phaeton have a breakdown or be
involved in an accident in another country within Europe, simply
call your personal hotline. Phaeton Service immediately deals
with everything needed for speedy processing in more than

20 European countries: on-the-spot repairs for the Phaeton, a
replacement car, or hotel accommodation for up to five days for
you and those travelling with you.

If necessary, we help you to find important contact persons such
as a solicitor, interpreter, doctor or other experts. As you can

see — a staff of experts, helpers and advisers is there for you
around the clock so that you can concentrate entirely on the
essentials: relaxed, comfortable and problem-free travel.

Volkswagen driving experience. As the name implies, Volkswagen
driving experience stands for experience that you can make use
of in the course of everyday driving. The training offered ranges
from driving and safety training to exclusive on-road training
where you are given tips by professional instructors. Advanced
safety training teaches you how to react correctly in dangerous
situations and, during Winter training, you can learn how to keep
your vehicle under control on slippery surfaces. However,
Volkswagen driving experience also stands for lasting memories
of special event travel. We shall be glad to give you details of the

complete Volkswagen driving experience programme.

Please contact us by phone on our free hotline in Germany:
0800/8 93 83 68 or via the Internet:

www.volkswagen-driving-experience.de.

*From the landline network of Deutsche Telekom AG; prices may differ for calls from mobile phone networks. The services offered on these pages apply to the German market only. Your local

Volkswagen Dealer will be pleased to give you details of the differences in your specific country.
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